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Q.  What happens if a volunteer is injured and needs to file a Worker’s Compensation 
claim? 
A. A FEMA on-site supervisor will assist the volunteer with his/her claim, and the 
volunteer will file the claim with his/her donating agency for processing.  Costs will 
be borne by the donating agency and are not reimbursable through the Disaster Relief 
Fund (DRF).   
 
Q.  May I drive to Orlando for training, rather than fly? 
A.  Driving to the Orlando training may not be a wise choice as volunteers generally 
return home from the site to which they are deployed.  FEMA travel is usually only 
one-way. 
 
Q. How does the reimbursement for volunteers’ travel work?  Should the donating 
agency put the employee on travel orders? 
A. The volunteer employee uses his/her Government travel card while volunteering 
for disaster relief.  When the employee arrives at the Orlando training site, s/he will 
be given claim forms for reimbursement.  The employee will also be advised 
concerning procedures for scheduling any future travel which will be done through 
the FEMA travel service.  The donor agency will process travel reimbursement 
following normal procedures and will be reimbursed by FEMA. The agency should 
put the employee who is volunteering on open-ended travel orders for thirty days, 
though the volunteer may return home sooner.  
 
Q. Some employees have no Government ID.  Is this an issue for FEMA?  Does this 
prevent employees from volunteering? 
A. No, this will not prevent an employee from volunteering. If an employee has been 
identified by his agency and reported to FEMA as eligible to volunteer, the employee 
does not need a Government ID.   
 
Q. Does FEMA perform any sort of medical screening prior to deployment to a field 
location to determine if volunteers are fit to perform the work assigned? 
A. No, FEMA does not perform a medical screening, though FEMA does provide any 
needed inoculations, such as for tetanus, prior to deployment to the field.  If a FEMA 
volunteer trainer sees that a volunteer will clearly not be up to the physical demands 
of the volunteer assignment, it might be possible for FEMA to deploy the volunteer to 
less arduous tasks.  It is presumed that the donating agency and the volunteer believe 
the volunteer is fit for the duties associated with the volunteer work. 

  
Q. Why are series, grade and skills not on the spreadsheet for reporting volunteers?  
Is there some sort of skills screening done in Orlando, or elsewhere?  
A. The volunteer’s skills will be sorted out in Orlando, prior to deployment to the 
field.   The volunteer will be assigned duties that are of critical need and these may 



not be directly related to the type of work in which the volunteer is regularly 
employed.   
 
Q. What phone number can agencies or volunteers’ families call to contact the 
volunteer in case of emergency?  What phone number can a volunteer call for more 
information, after s/he has been reported by his/her agency as eligible to perform 
volunteer work? 
A. 1-866-896-8003 
 
Q. Will FEMA supervisors certify volunteers for hazard pay?   Is hazard pay subject 
to reimbursement through the Disaster Relief Fund? 
A.  Volunteers to FEMA under this program will not be put in situations that would 
warrant hazardous duty pay. 

 
Q. May a volunteer travel to and from his/her FEMA volunteer duties, for a home 
visit? 
A. If a volunteer has stayed longer than thirty (30) days, s/he may travel round-trip to 
visit home, for which FEMA will reimburse the donating agency.    

 
Q. What costs are covered by FEMA? 
A. Overtime, Sunday pay, shift/night differential, holiday pay, travel costs and per 
diem, $15 per week for phone calls, and $15 per week for laundry.  The donating 
agency continues to pay the employee’s base salary.  Donating agencies should keep 
records of these expenses to ensure proper reimbursement by FEMA. 

 
Q. Do Federal volunteers get FEMA Federal badges?  
A.  Yes. All persons who volunteer will receive a FEMA badge. 
 
Q.  How long can a volunteer expect to be away from home? 
A. Volunteer service will typically be for 30 days.  Shorter or longer periods of 
service can be negotiated and accommodated.  

  

  

  


